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i hh hlhlMCUletM 
Session 1 


= Airline business overview 

= Reservation system 

= Phonetic alphabet 

= Standard abbreviation 

m Airline code 

a City / Airport code 

= Vocabulary frequently used in reservation 


i hh hlhlMCUletM 
Session 2 


= Time table (Document and CRS) 

= Type of passenger 

= Type of ticket 

= Amadeus basic reservation 
Amadeus information (sign-in ,sign-out) 
Introduction (HE) 
Amadeus information system (AIS pages) 


Session 3 


= Passenger name record (PNR) 
= Creation PNR 
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“TEST” 


aAaAIVTINGSNAILUU ( AVIATION INDUSTRY ) 


SsNANISUY 


AIRLINE 
BUSINESS 


HINA 
LASsaAVOU 


AIRCRAFT 
BUSINESS 


5dNA 
vi1AINE EN 
AIRPORT 
BUSINESS 


SINAUSNNG 


rasaveiwetunrs 
LAUAIANE 


AIR 
NAVIGATION 


AIDS 
BUSINESS 
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LALIWAVAL 
AAAIVATSU 
AIsSLU 
AVIATION 
INDUSTRY 


CONCERN 


a 
Airline business overview 


transportation 


Airline 


= Passenger / cargo 


= Online carrier / offline carrier 

a Self handling (self operated) 
Airline operated 

= GSA (general sale agent) 
RSVN&TKTG by GSA ; NH 


aveusvnauaavssAANISOU 


anaarsiiv ( AIRLINE ) 
Launivilu ( AIR ROUTE ) 


iazaviiu ( AIRCRAFT ) 


ai1sw0~ANsiin ( AIR SCHEDULE ) 


n1susnis ( SERVICES ) ( > 
= (ail 


SY 


Ticket agent 


= BSP Agent = Non BSP Agent 
(bill&settlement plan) Non IATA agent 
awBank guarantee uns Sub agent 
IATA ~ 1 au, 2 du BKKHKT) yoni BSP agent 
IATA member No ticket stock 
IATA agent 


Ticket stock 
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AIINUNIVaINISa ISIN 


B madiosnusa (Reservation) v30 nis003 (BOOKING) 
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MINNIS MunwnsY a1swiIa TUNNEY lUdsaavivie 
NrigaNnnauAqanniwiaiwnN dasiAllAgas WayniaveuaNts 
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za Ef ° 1 wy za 3 ° H wy za ' 
B sauuunisaiaInuavaiqiumsuualuAds ais0Inwa lagsaieamsuWaInIY 
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SZUUADNWIUMDSVOIAIUMITUUUH) aomuszwmaysawga 1970 Useina 
oy) za za toe E~ od 7 
avnsqgouini lAsmanngseauaumsudidumiasd (Deregulation) 
WilmiAamswWaswaniwmisudady UAUAITVIEALNIsUsMsVeNaIUNIS 


za 3 A 
Vudumsvewuuaarares 


B mumsiivensnuues lad (American Airline-AA) dumemsiu 
usnisulgasuumsIdsowniaveanweslivanuuguuusuudises 
Aiadwasoinouniunes (Computer Reservation System 
— CRS) waztoqiulaeuanGewhseuuiatimhwuuusaase 
(Global Distribution System - GDS) unu swiluszuums 
disoaiamamsiun Avawnadwillssansmwlasmaivyoaniada 


' y ' 
Huw Wed saan weounanuaaanan (Product 
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misvoaMiaaiensay (Airline) 
nisaoasaim (Car) 

nisvoavoawn (HOtel Bookings) 
nisaaasa lu (Rails) 
msaaausmsvaafned (TOUS) 


nisd0N50 lasaisnsosolMUauns (Ferries) 
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Reservation system 


a lA amadeus AF LH IB SK TG 
a#1G galileo UA BA 

2 1B abacus CX SQ MH 

a iP worldspan NW 

= National system TG (royal) 
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Selling Platform Connect 


Unleash your business! 


Sign In Welcome 


Language English (UK) 


Please enter your details to sign in. 


Username: 


Office ID: 


Password: 
your pass 


| Remember me 


aMaDEUS 


Welcome to Amadeus Selling Platform Connect - the next-generation booking and 
fulfilment platform fully cloud-based that is designed to free you from technology constraints 


$0 you can put your passion to work 


Why Amadeus Selling Platform Connect 


Liberate Create Differentiate 
You are no longer tied to the constraints Find and book all your content -— Design a tool that is unique to your 
of a desktop with 24/7 web-based Amadeus, regional & local— seamlessly needs thanks to customisable and open 
access on any device or browser. Work through one application Access systems allowing you to work in an 
anywhere, anytime & anyhow. advanced retailing/merchandising environment created around you 
capabilities to create the best travel 
options for your customers. 


© 2006 - 2018 Amadeus s.a:s. 


Innovate 

Frees you to innovate thanks to our new 
leading edge offer: book, manage, mark- 
up, invoice — all from one unique 
interface. Gain agility and do more of 
what you love doing. 


aaah 


deus.com 
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Sete 
Phonetic alphabet (A-Z) 


A ABLE N NAN 

B BAKER O OBO 

C CHARLIE P PETER 
D DOG Q QUEEN 
E EASY R ROGER 
F FOX S SUGAR 
G GEORGE T TARE 

H HOW U UNCLE 
ITEM V VICTOR 
J Jimmy W WILLIAM 
K KING X X-RAY 
L LOVE Y YOKE 


kk 


Name of Passenger 


EX. 


LASTNAME / FIRSTNAME TITLE 


RIMDUSIT / SUCHITRA MS 
WONGWAN /SUWANNA MISS 
THAVISIN /NATTHANON MRS 
BRADLEY /STEVEN MR 
SAWASDEEWAT / THANA MSTR 


— 
STANDARD ABBREVIATIONS 


NNTIAN 


wid 
NNMIWUG 


NuIAa 
INwrIeU 
WAYMAN 
Newey 
nATNg AY 
aanian 
NUE 
qainy 
WarAMEY 
pUTIAN 


— 
STANDARD ABBREVIATIONS 


CODE 
(NUMBER) 


MONDAY MON / MO 
TUESDAY TUE / TU 
WEDNESDAY WED / WE 
THURSDAY THU / TH 


FRIDAY FRI / FR 
SATURDAY SAT / SA 
SUNDAY SUN / SU 


DAILY 
EXCEPT FRIDAY 


STANDARD ABBREVIATIONS 


= Airline code 3 letters code; TG SQ 

m Citycode 3letters code ; BKK SIN 

= Airport code 3 letters code ; DMK BKK LHR 
= Country code 2 letters code ; TH CN 

= Special service 4 letters code ; VGML 


2 
Vocabulary frequently used in 


reservation 

@ FLIGHT Mev su T1106 

mM TICKET - duzoatiu 

@ TICKET TIME LIMIT _ szeztarmvunsendd 

— ROUTING aunnmsyy 

M REROUTE _manlaowaunnmesiy 

™ BOOKING FIELD - swaziBuavounewulumsdrwoanis 
— BOOKING _ mamidisewni 

@ ITINERARY - swWavlasaNIsIAUNA 

MH PNR OR CODE - Haveadlasaishlavimisdwoanauds 
™ CITY CODE - MaLNOAd7a} 

M SEAT No. _ wnsavnis 


SSS 
Vocabulary frequently used in 
reservation 


H DEPARTURE - DOMAUNN 

™ ARRIVE -AUNWNIN 

M@ HK - Confirm 

M HL - Waiting List 

= DOMESTIC -meludseme 

@ INTERNATIONAL -senInuseine 

— ROUND TRIP -‘|J-nau 

MH ONE WAY _daunguaer 

M SPECIAL REQUEST - NISVOVINISWIAH LYUVOOINISNIAL IIA 


SSS 
Vocabulary frequently used in 
reservation 


SPECIAL MEALS 


@ BBML - INFANT/BABY FOOD 

@ CHML : CHILD MEAL 

@ MOML = MOSLEM MEAL 

B VGML : VEGETARIAN MEAL 

M@ SPML = SPECIAL MEAL REQUIREMENT NOT 


COVERED BY SPECIFIC CODE (TO BE 
FOLLOWED BY DETAILS) 
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Session 2 


Timetable (Document and CRS) msumsiu 
fis waziSaalumsaunaaindumadaanmneadaanaladlasarsnsiw Madde li 
mAirline Code / Flight Number 
mFrequency of Service 
mOrigin City / Destination City 
=Departure Time / Arrival Time 
aNumber of Stop 
Operate date 
wAircraft Type 
=Elapsed Time 


Timetable 


msnmeius 4 uy dail 
= Timetable by airlineselt 
a Thailand airline timetable 


= Computer reservation system 
= Internet ; Website airline 


UMUC 
mMsoluMsNoA luszuu CRS : AMADEUS 


TIMETABLE DISPLAY - TN 
3 A za A R va A Ria za AA oe 
Mumsamnewuainwamnts Wssadowtenensniaiulaniway 
Row rod | Ad ta A Ad aA ° 
narilalunusaiuaiw ag luumisvaNAMWHansunagnitanoninisde4 


TNBKKCNX 
** AMADEUS TIMETABLE - TN ** CNX CHIANG MAI.TH OSJUNO8 12JUN08 
1 FD3232 D BKK CNX 0645 0755 0 30MARO08 --- 320 1:10 


2 TG1106 5 DMKDCNX 0645 0755 0 O6JUNO08 O6JUNO8 ABE 1:10 
3 TG 102 X7 BKK CNX 0745 0855 0 13MAY08 14JUNO8 744 1:10 


2 hhUMCUCltM 
mMsaluMsaA luszuu CRS : AMADEUS 


SCHEDULES DISPLAY - SN 


y f] a y A i] y y i eo a aA wv 
ADIMIAn A wMIUY lavWHddoyaN liaswIAga ISMAANUNDUWUING (Class) WAY ANINNUN 


SN19SEPBKKCNX 
** AMADEUS SCHEDULES - SN ** CNX CHIANG MAI.TH 106 FR 19SEP 0000 
1 FD3232 V4 P4 L4 U4 T4 Q4 M4 /BKK CNX _ 0645 0755 TO 320 1:10 
K4 H4 Y4 
2 17G1106 CO DO JO ZS 10 YO BO /DMK D CNX 0645 0755 EO/AB6 ~~ 1:10 
MO HO QO G9 TO KS SO VO WO XO 
3 TG 102 C9 DI JI ZS 19 Y9 BO /BKK CNX 0745 0855 E0/744 1:10 
M9 H9 Q9 GI T9 KS SY VO WO X9 


1901001919194 Ns szuu CRS : AMADEUS 


AVAILABILITY DISPLAY - AN 
-mamaiiunoglunthaetdoananwnisveny oswiAaga 


ga we aa ' ° y 
- lasnuanilegaisavimsses la 


AN13JULBKKCNX 
** AMADEUS AVAILABILITY - AN ** CNX CHIANG MAI.TH 38 SU 13JUL 0000 


1 T7G1106 CO DO JO 10 YO BO MO /DMK D CNX 0645 0755 EO/AB6 1:10 
HO QO G9 TO SO VO WO x0 


2 FD3232 V4 P4 L4 U4 T4 Q4 M4 /BKK CNX 0645 0755 TO 320 1:10 
K4 H4 Y4 

3 TG 102 C9 DI JI I9 Y9 BO M9 /BKK CNX _ 0745 0855 EO/AB6 1:10 
H9 Q9 G9 TI S9 V9 WY XY 


2 hlUMUMUCUltetM 
msaluMs1IA lu szsuu CRS : AMADEUS 


STATUS OF CLASS 


O,L WAITINGLIST 

1-9 AVAILABLE CONFIRM 
C,S CLOSED 

X CANCELLED 


R REQUEST , HOLDING LIST 


Ste 
CLASS OF SERVICES AND BOOKING CLASS 


suvia (First Class) Gusuitmsiuewga fi aad win wae aise 
USZmeuvau'lawin domsyiatay su imad lav Busmavs sai 
aisaidunrszaada lauin lasia lee Widuarszaadala'laiau 40 
Alaniumony Hlavsanissuniivaz@udilasarsgqanga Hawn aNd 
aonl#avia (Code) lumsaaenm dai 


R Supersonic Class 

First Class Premium/Luxury First class 
First Class 

First Class Discounted 


> TT U 


CLASS OF SERVICES AND BOOKING CLASS 


@ a = 3 Yaa «a a & a 
gugina (Business Class) dusuniiugmsiieusoianinsuniia 
"ot ' ' gy ' 
UNWMAUUIUOULOU VINITOIN MASINI OIAUBUA WANS TOIDINGUVUN 
o wy a CY] tA A Qy y 2 A ' 
asaiaumasiada la liu 30 Alanin qlasaasunsaemlavars 
Y w oY ES 
vununan laslssia lumsoond ani 


J Business Class Premium 


C Business Class 
P Business Class Discounted 


Sts 
CLASS OF SERVICES AND BOOKING CLASS 


suusenda (Economy Class) Husuniugmaesssua Hiway aliuoulateenh Hus miso 1isuazinzoaAay 
BINA asaduarszAada ly lA 20 Alaniy Hlavarssuisendavidem lavmisqnqa lysvia tums 
VONA? ANU 

S Standard Class 

Coach Economy Premium Class 

Coach Economy Class/ Business Class on some international flights 

Coach Economy Discounted Class 

Coach Economy Discounted Class 

Coach Economy Discounted Class 

Coach Economy Discounted Class 

Coach Economy Discounted Class 

Thrift Discounted Class 

Thrift Discounted Class 

Thrift Discounted Class 


el ese a sl ef] esl ee 


Air Shuttle (no reservation) 


A208 


msq Booking Class uith Check Flight Available 


AN16JULBKKCNX 
** AMADEUS AVAILABILITY - AN ** CNX CHIANG MAI.TH 
1 7TG1106 CO DO JO 10 YO BO MO /DMK D CNX 0645 0755 EO/AB6 1:10 


42 WE 16JUL 0000 


HO QO G9 TO SO VO WO XO 
2 FD3232 V4 P4 U4 T4 Q4 K4 H4 BKK CNX 0645 0755 TO 320 
3 TG 102 C9 DI JI I9 Y9 BO M9 /BKK CNX 0745 0855 E0/744 = 1:10 


1:10 


H9 Q9 G9 TI S9 V9 WY XY 


SS 
Type of passenger 


Ussinnveanlagars 


A A ! cy ! A ! QV Q a 
lasUnamwemaiivasudsaszinnvesd lavas lunisAad laa nuansway ANU 


y 
ae 


' y 
1. Hlavarsd lia) (PAP 1 au, PAX narsay) Hud lasarsnilergaqua 12 Jaw an 
Tauaas Away 


2. Alawaisian (CHD) ud lavas nowt 2-12 1 dowaearlavars 


y 


y 
50-75% Vor lavas lig NUMA UNIS NUAVOIUMAL AMI 
3 a R A ! 
3. dlavaisman (INF) ‘ud lavaisusnnans 2 VIU KasA lavas 10 % Vaasi1AI 


y 


Alig un liiniwely oe lanissaunud lngnaunNareny 


LaNIMUMIMsIUUAINA LAAT NAUNWUI9) (Frequent Flyer Passenger - FFP) ROP-TG 


u 


2 —SESESete 
sUuuuMaAUNNVEsAlagars 


1. ns AUN (One way -OW) IUAITLALUNWNAINAUNN (Origin) 
(Uaugadaasniudarina (Destination) AaNIsiiuAN vraNn VW 1 
AN VIANINNG 1 AN UWAINAUNWHAUNALILNANALNWAN Law AUN 
BKK-LAX 


Aan 
11TG 794 BKK2LAXB 1910 2040 0 26MAY06 31AUG06 345 15:30 
2 CX2700- BRK 2 AKG: 0840 1230 “0 CONNECT HKG 340 

CX 884 HKG LAXB 1320 1135 0 18MAY06 31AUG06 744 16:55 


2 —SESEete 
sUuuuMaAUNNVEsAlagars 


2. mistaunralilnau (Round Trip — RT) MunraAunwndaunwdannauawaunn 
lutinaladarsssytawianunwuacdarnwiilusawmeaony laaiuasainaumastily 
AUN WLAEIIMI AIAN Connecting flight NLA lauihunrs Stopovers LA 


lt LAWN BKK-HKG-LAX-HKG-BKK 
AraLirs 
Ta 
TCX 700-1357 BAK ZHKG 0820 1210 C CONNECT HKG “773 
CX 884 1357 HKG LAXB 1320 1135 0 12MAY06 O4SEP06 744 17:15 
NAL 
2CX 885 356 LAXBHKG 1320 190071 0 CONNECT HKG. ./44 
CX 709 356 HKG BKK 2 2210+1 2350+1 0 16JUN06 28JUN06 330 20:30 


sUuuuMaAUNNVEsAlagars 


3. msaumaainan (Circle Trip-CT) dumsaumaainaasaauaaganane 
L yv y 
Unama Htuanaaniunadumanidnsevnay 1 StOPOVer odiwtos 1 Ads 


Alo Ya a. a es fg ie Se y oy A A ms y 
nioVMs lsvamsyUUIMINA NAY aun MaswiNay NAUMANN NAIWAIE 
MsIUuUNuMAMNAUIUAIT uaenay 


4. msaumauuy Open Jaw-OJ) dumsaumaniins yusmaiveansvudeluguuuuay 


eX. 
BKK-CNX//CEI-BKK 


Definition of flight types 


= Non-stop A___—C...“AP[!"_ BB 


= Direct flight FRA SQ063 BKK SQ063 HKT 
B744 B744 


Connecting flight FRA TG923. BKK 1G213. HKT 


B747 AB6 


Change of Equipment FRA_TG921 BKK TGg921 HKT 
B747 AB6 


ae 
Type of ticket 


m iszinnveadalasarsintosily (Type of Ticket) 

= International Airline Ticket 

= Domestic Airline Ticket 

we IATA Ticket or IATABSP TICKETS 


Electronic Ticket [E-Ticket] 


ticket 3 Tnea_ sx 


Point of Interest 
Name of passenger 
Routing 

Flight Number 
Flight Status 
Validation of ticket 
Restriction of ticket 


ae 
Flight status 


ms OK Confirm 

a RQ Request 

a NS For passenger under 2 years old 
a SA For standby ticket for special type 


of passenger 


eee 


Usuh msOulne TAUTU) Uaslavas Auman ORIGIN/ DESTINATION Sufluaserowwileaniins DATE AND PLACE OF ISSUE 
Tha Bienes mz | POSNER | BKK UBP ITI) 3538037 OZJUL9S 
¥ AIRLINE DATA iy THA i INTL 


CANCELLATION FE BONIINWLAT ISSUED IN EXCHANGE FOR 
: LARNLUANG 


TH 


viud 
3i0NIG TOUR CODE. 


' 4 
do PASSENGE SWipentie esoiusse duce Mmamoiwes CONJUNCTION TICKETS 
Bdccactucd fark NOT TRANSFERABLE 
NOT View TOR jhe CARRIER | EMONTNO. [cuAs DATE TIME sTATY FARE BASIS NOT VALID BEFORE | NOT VALID AFTER 
lai ; 
uf 


a1 FROM 


BANGKOK er 


a 
fy TO 


atten, 


vord Vee VOID 


" jum defi iu win UNCK’D WT ; rnin UNCK'D WT 
BAGGAGE CHECKED PCS Pes 
UNCHECKED —> 


LATION 


1405. 00THB1405,. OOEND | 


ce 


Sasay SH/ ISSUE (AIRLINE, FORM NO., SERIAL NO., PLACE, DATE, AGENT'S NUMERIC CODE) 
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AIRLINE CODE 
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Amadeus basic reservation 


aMane> 


Amadeus Pro Web 
- COMPUTER 
- TELEPHONE 
- INTERNET 


laut http://amadeusproweb.com 


Th hCUCOte 
gaeea PNR 


RP/BKKTG385GE/BKKTG35GE YW/AS 6JUN08/0403Z 3QXBID 
1.PANICHAKUL/ACHARA MS 2.PANICHAKUL/THAMRONG MR 
3 TG1040 Y 29JUL 2 DMKKKC HK2 06150710 29JUL E TG/ 
4 TG1045 Y 30JUL 3 KKCDMK HK2 1240 1335 30JUL E TG/ 
5 AP BKK 081-987-5698-M/P 1 
6 AP BKK 02-245-6598-H/P 1-2 
7 TK TL23JUL/BKKTG35GE 
8 OSI TG RSVN BY SUCHITRA/SUNANDHA TOUR/02-243-2246 


>rl 


RP/BKKT G385GE/BKKTG35GE YW/AS 6JUN08/0403Z 3QXBID 
TG/ 


Slt 
wmaIniasgiutan ( WORLD STANDARD TIME ) 
- GMT (GREENWICH MEAN TIME ) 


- UTC (UNIVERSAL TIME COORDINATE ) 
- ZULU TIME 


/eorn— 


xf 


“| 


” Alaska 
he “inchorage, 


-11 


World Time Zone Map 
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This map provides only a general guide lo Time Zones throughout the world. For individual country details, please refer to OAG Flight Guide "Inlernational Time Calculator" pages. 
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Selling Platform Connect 


Unleash your business! aMa DEUS 


Sign In Welcome 


Language English (UK) 


Please enter your details to sign in. 


Username 
Office ID. 
Password 
your password? 


¥) Remember me 


Welcome to Amadeus Selling Platform Connect - the next-generation booking and 
fulfilment platform fully cloud-based that is designed to free you from technology constraints 
so you can put your passion to work 


Why Amadeus Selling Platform Connect 


Liberate Create Differentiate Innovate 
You are no longer tied to the constraints Find and book all your content — Design a tool that is unique to your Frees you to innovate thanks to our new 
of a desktop with 24/7 web-based Amadeus, regional & local— seamlessly needs thanks to customisable and open leading edge offer: book, manage, mark- 
access on any device or browser. Work through one application. Access systems allowing you to work in an up, invoice — all from one unique 
anywhere, anytime & anyhow. advanced retailing/merchandising environment created around you. interface. Gain agility and do more of 
capabilities to create the best travel what you love doing 
options for your customers. 


© 2006 - 2018 Amadeus s.a.s. 
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— UU 
des nas PNR 


lasso Ms Woranart Wongsawan umsanganw'ildtealniiun 30 
AMAY NAUIUN 23 waAIMIU lasmwmsiulne Fulsevda Y wansavlusdwr 081-644-1212 


1. Check Flight Available BKKCNX AN300CTBKKCNX 

2. Reserve SS1Y1 

3. Check Flight Available CNXBKK AN23NOVCNXBKK 

4. Reserve SS1Y9 

5. Fill Name NM1WONGSAWAN/WORANART MS 

6. Contact element APM- 081-644-1212 

7. Ticket element TRE 2 5OCT 

8. Other service information (OSI) OS TG RSVN BY 
SUCHITRA/SUNANDHA TOUR/02-160-1046 

9. Received form & RFYING;ER 


Transaction and Redisplay 
10. Ignore IG 


